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SERVICE ENGINEER

JOB DESCRIPTION

Responsible to the Supervisor at the relevant site, the main duties of the Service Engineer will be:

e To undertake the maintenance and repair of rail freight wagons and associated equipment at the relevant
site and occasionally at other Network Rail sites and depots throughout the UK.

e Carryout maintenance activities in accordance with company and customers standards and procedures.

e Investigate failures, diagnose faults, and undertake rectification to prevent recurrence of problem.

e Reporting all maintenance faults and repairs in accordance with company and customers procedures and
standards.

e Working in all types of climate conditions following rail delivery units.

e A full job description outlining the main duties of the role will be issued with the application pack.

EXPERIENCE AND KEY COMPETENCIES:

Ideally to have:

e A comprehensive engineering/maintenance background.

e Experience of rolling stock maintenance and repairs.

e Working knowledge of ISO 9002 Quality Systems and ISO 14000 series Environmental Practice.

e Experience of electric, plc, hydraulic, pneumatic, mechanical and diesel equipment would be an advantage.
e Ability to maintain, identify and source problems and to provide requisite repair.

e Knowledge of customer care practices.

e Good communication skills.

e Working as part of a multi-disciplined team.

QUALIFICATIONS

e Served a recognised Apprenticeship in an engineering discipline and will have achieved a minimum of NVQ
Level 3 diploma or equivalent.
e Full valid driving licence.

APPLICATIONS PACKS CAN BE OBTAINED BY:
EMAIL julie.graham@clarkechapman.co.uk or TELEPHONE 0191 4772271.
If, by reason of a disability, you may have problems completing an application form,
please advise when you request an application pack

APPLICATIONS TO BE RETURNED BY NO LATER THAN:
9.00am on Monday 4t April 2022
ALL APPLICANTS MUST BE ELIGIBLE TO WORK IN THE UK
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